
 

 

 

 

  

  

Canadians in prisons need access to the 
internet to take online courses, get 
informed about support programs 
 

 

“Canadian prison officials have said an inmate’s successful reintegration into the 
community requires at least some education beyond the high school level. But taking 
university or college courses inside Canadian prisons has become extremely difficult — and 
in some cases impossible.” notes the Toronto Star (.docx) in an investigative piece that 
came out in March. 
  
The Star explains that the problem is  “the federal government does not allow prisoners 
access to the internet, while paper correspondence courses have been almost entirely 
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eliminated.” 
  
Education isn’t the only issue. WriteOn! a volunteer-run organization that CFSC has 
supported financially and done events with, notes having received, “hundreds of letters 
from incarcerated people across Canada who request all kinds of information, including 
general legal information, educational resources and information about supports and 
programs that can benefit them in preparation for their release.”  
  
WriteOn! has started a petition you can sign. It calls on Canada to let incarcerated people 
have access to the Internet. This would help “to improve their access to educational 
resources, including being able to take college/university courses, access career 
information, work on personal goals, and reduce isolation.” 

  

 
 

 

People aren’t stuck in a fixed box. 
  

  

The surprising truth is that people 
change all the time  
 

 

I’ve had the chance to talk to thousands of people about conflicts, and not one has ever said 
to me, “I’m the primary driver of the problem. Why am I so difficult? ” Instead, they invariably 
ask how to change other people’s beliefs or bad behaviour. And a lot of the time, they feel 
like they already know the answer: That other person will never change. They’re unreachable. 
They’re awful. They’re the problem. 
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What’s fascinating is that all sides can find ways to think this.  
  
Picture this common scene: You meet up with a friend for coffee and soon they’re 
explaining to you in detail why their co-worker is so impossible to work with. In that 
moment have you ever wondered what that co-worker is telling their friends? 
  
When you see the other side as “the problem,” that can preserve destructive conflict 
patterns. The conflict feels fated to continue, you imagine, because people don’t change.  
  
Except they do. All the time...  
  
Keep reading this latest Psychology Today blog post by CFSC's Matt Legge.  

  

  

 

  

We’re thrilled to welcome Mel Burns, our 
new Peace Program Coordinator!  
 

 

Mel Burns resides in New Brunswick on the traditional lands of the Wolastoqiyik, 
where the Wolastoq River and the Bay of Fundy meet.   She has a background in 
Social Work and is currently at the Thesis stage of her Masters degree with a focus 
on Religion, Peace, and Justice. Mel has spent years working with refugees and 
newcomers to Canada, managing a wide variety of case management and 
programming. Prior to that, Mel worked in New Zealand for an Indigenous 
organization providing support to youth beneficiaries and young parents.  
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Mel is passionate about peace education and depolarizing by building a culture of 
compassionate communication. She has experience facilitating workshops on a 
variety of topics related to both social work and diversity, equity, and inclusion 
initiatives. Mel believes that all life is created equal and that each human we 
encounter has the ability to teach us a unique and valuable truth, if only we take the 
time to pause and pay attention. “Attention is the rarest, and purest, form of 
generosity.”—Simone Weil.  
  
Mel is the co-parent of a rambunctious toddler, an avid walker of an equally 
rambunctious dog, a proud member of the queer community, a regular tree-hugger, 
a donut connoisseur, and a lover of continuous learning.  
  
Learn more about CFSC’s peace work. Get on the wait list for free peace skills 
workshops facilitated by Mel. 
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Featured resource: From Harm to Healing 
 

 

At just four pages long this resource distills the decades of research and discernment 
that have gone into CFSC's position that the current "criminal justice system" needs to be 
totally transformed for the benefit of everyone impacted by crime. Print copies of this 
handout are available for free. Contact our office to request yours or read the handout 
online: https://QuakerService.ca/HarmToHealing  
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This is just one of hundreds of great resources available on our website. 
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